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1. REBFF 16

1.1 8%

1. TF https://csr.orquestrai nsurance. ai o

2. WAL TIRME Orquestra A F & MEB,

3. BFREFINE A Worko

4. MRR ELOFRERELR , macOS L COmd + Shift + R, Windows 32 Ctrl + Shift + REHIRIFH

TE Orquestra, SinglePoint, MyRMV, MAIP, MPIUA = carrier B3R 1FZ|
Excel. BF&E, MXRIZEFSIREFM.

1.2 EWN B EREINF

1. %&3TFF Work , 4 Needs Attention Fl Waiting.

2. FEFEBIM New Request # A ; BEEHRNESAIM Tools 3# A,

3. EFEAIRMER , HISTREFR , BHEBEFESHPRFE.

4. B live policy HIRIE , BABNEF, RE, £NEBHAERN

5. EEFRE , N Work #EREEHE, &R, PDF M carrier Mk,
6. EE AT Analytics EEH R, AF, RAANKI. KAMMFLEES.

2. THSM

- Work : FIEEXRESHES RS, Ak Failed. Needs Attention. Running 1 Waiting,
- New Request : #¥IEEFXFEH LEZHR, registration EE 5 , ARSIREUE R H 3 AR workflow,
- Customers : MEZE Work BRFERNEF RS, EFRXE CRM , tF2E R EEEZIEEZNEHEFS,

- Tools : Auto Quote., Home Quote. Renewal/Payment Follow-up. Insurance Card. Binder. Add Driver, Update
Mortgagee, Cancellation #1 RTA E-Stamp.

- Activity : ERBEERMESHAITREN,.
- Analytics : ETR"EBX. 88, BAESHE. RIE, AMERNZKELABES.
- Help: E&HERBAFTE PDF FMTH.

- Legacy Tools : EEFMFEH Home, MAIP, MPIUA, Add Vehicle, Billing M@ SRESAO, HbtikH
https://csr.orquestrai nsurance. ai /| egacy-t ool s,
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3. Work R7, B M e R L&

3.1 TREPIRTS

- Running : FAEERE RMV, SinglePoint & carrier Wik, TEEE S HF kiR,

- Waiting : BEIFRETRK , EELFHF CSRAE |, FlI0 renewal XHELHEZIF,

- Needs Attention : SRR, EEFH—, FERIED, carier RARMCHINHTFE. HTESEREEUHA,

- Completed : % workflow ERIITERHRELE R, Completed FETFHREE bind , BRIFFSA G 2HEIRNE
endorsement B4 RERBIER,

- Failed : BIESREHER, IFNRALKEFTAMME , BE Analytics EFHRHERREBTEEHI,

3.2 RfRI%KEE

- % Completed : ZFBETKo

- 5 Automation step : B RBEERITRELEAZENSRK,

- #Ef Waiting or warning : EFATIHA, RVIFEBGERRHIAES,
- 4 Failed : ZTREAM , BAEFHIREH,

THIEEBR T2 B3 RE Running 5. R carrier EEKEMZBPEL E T
Running , $&F)\¥ ; B — 28 NTEFRMBEGHRFNE. FERNRSEREREEIRZXK live endorsement,

33EFHER

B84 Work BEREE :

- JF% Request FIKIR ;

- Al understanding AR EEEHNEEBSEH VIN ;
- Human review F{EBHINNFER ;

- Result MAJE#ITFH PDF ;

- Execution plan & timeline ;

- RINEHIE carrier #E%.

Quote K INEEE 2 SinglePoint 3 MAIP $£3 ; Plymouth Rock billing 1 endorsement f /53121 Plymouth Rock
32, $TFF carrier ML EMEZIY quote, policy number F&F 514,

4. Universal Customer Intake

Universal Intake R E A BRNE®RAD , BIEPXXF. BH. Google Sheet/Excel fl AT FEL—FIE—1
Customer, Driver, Vehicle, Property &¥HEH,
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4.1 WA
- BRFOXRNFHIAIEENXT ;
- BREE
- registration BA ;
- JPG, PNG = WebP B F ;
- BRRZ4KER , 8KTEY 8 MB.
T~
Run auto quote
Zhang San
12/ 20/ 1990
25 Main St Newton MA 02458

[Iicense image]
[registration inmage]

4.2 IRERAHIA

1. TF New Request,

2. BEXF , EAREEEF

3. KR i Understand request,

4. REENARHAER, £H, ik, R, VIN, ZHH prior insurance EF K.
5. BRI BFRETRE, EFEFTEHKRFTR, KFANREENESERER.
6. /i Confirm fields fRFHIAGHE.

7. MREABREFES My | EREBI ST BEAE,

ROEQBEZEETERMVIN MAHDZH. BEERAR UIRYF , TARBREEHIA.

4.3 MyRMV Bzh%b 3

LR B BB MM Massachusetts ZRREBH 17 {2 VIN i} , RESLBZHFFHE MyRMV Eifl, MA ZREFELL S SA
Tk

1. TWEE R Looking up MyRMV B} ZEFE# K.

2. WHIM MyRMV security code required , i AR IR EIRY 6 (7 10IERS,

3. WiFfE , &, £0., i, BERAEEEHLIEN MyRMV verified,
4. MREREMISE TS, VIN NEFHREE TR,
RiIFBRATHER , TREITFER.
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4.4 FR4> prior insurance

Auto Quote F ILERIZ prior carrier, prior effective date # prior expiration
date, EREAIEZEENNFERFXNTE ; Legacy Tools B Universal Intake th A[3BN—4) :

Progressive, 10/1/25-10/1/26

TEREAREFEUTSHEN BB, TEBIARLLESREF Needs Attention,

5. Auto Quote

5.1 #EEKZE : New Request

1. &RE 4 W EEXF. BB registration,

2. ®IAEF. DOB. i#htit, license, VIN # prior insurance.

3. Kif Run Auto Quote,

4. MA BRRZEF 3 A SinglePoint ; 3F MA = foreign license & P 2& B A MAIP,
5. 17 Work ¥R EFLE R,

5.2 RIEEFE : MA License + VIN
1. #TFF Tools - New Business — Auto Quote,

A MA license number 1 17 1 VIN,

N

KRifi Look up & runo
REEI MyRMV FREVE A #EH. DOB, it MEHER , BIFHA SinglePoint,

> W

5. MERIRE , FNEEINBRERA 6 { code,

5.3 SinglePoint &5 &

Carrier A/ AEIRE :

- RATED/Premium : 282/#& ; $TFF SinglePoint SE82R3T H 448 A T ERTE,

- REVIEW/REFER : Carrier EEATAEBRPEXRBERTHFESER, THEIELEXMNME,
- DECLINED : Carrier 54, REFERHE CSR F# , TEREEER—HA.

- Needs Attention : TAHE. Zif. ®iFEE, &R carrier mapping EELE,

Orquestra &7 quote , EFR 2 B3) bind, BERK K,

5.4 3F MA ERF MAIP &gl
JE MA = foreign license SAEFA B WINW R, DOB, #thit, ZEBM/ER. first licensed date MEFHE K, TEHE

MA license,
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MAIP FF ik Bt 18] o = 4 6t B — /& 7S 7:00 AM-7:00 PM, Bt E 7 SEIR L7 SUREBANER , REALETIF MAIP
AIfELE , #E /R MAIP Closed, £ T~ —MNFRETEREFTZITEIT,

6. Home Quote

6.1 M Tools FF A

1. §TF Tools -~ New Business ~ Home Quote,
2. WNRHHE MA license , AT S5 A license ; iF41 & $HE =25 Open full Home form,
3. 7E Legacy Tools FH A4 A MA license , S A E, DOB FIEE property address.

4. KR i Find Property & Run Home Quote,

6.2 Property § &

RELMNTTHAB AT property sources EWRMNFEHR. EIR. FEE. construction, roof, occupancy
EXEFEE. BTBIERET NI , 2EALIHENBRIANRE—NTRED ; A TXBABRMEL I :

- BWRRAMEMN DOB ;

- SEEHbHEF unit ;

- occupancy M= mER .

- building/condo &% ;

- replacement cost REAE FEHNER ;

- claims. coverage H{E{A underwriting &2,

RETLRANFENERENEF 5. EEMitL, loss history 3 coverage instruction,

6.3 &5 RALE

£ RN Premium/RATED Bt , AT M Work TFF SinglePoint €&, REVIEW, REFER
EROXBEERBNSTATLE, ERMETETEMRE Home policys

7. MPIUA 1 MAIP ¥4 A O

$TFF Legacy Tools - MPIUA / MAIP,

7.1 MPIUA Property
1. %+ MPIUA Property,
2. %A customer name,

3. #%#% Dwelling 5 Homeowners , #¥#iA occupancy,
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4. 1A property address , 4§32 condo/unit,
5. 2=i Run MPIUA to Final Review.

REABTIREAAIFZMNE , F2AFHRR. ERHAK. R unit
it A — A NELE  FEERFECIEIAE

7.2 MAIP Personal Auto

1. i£# MAIP Personal Auto.

2. MA license A[fEA RMV & ¥} ; out-of-state B foreign license ¥ M F 3 FER.
3. L&MW license image @RFERZFRENMHR | T2 B L&S MAIP,

4. #%3Y applicant, license jurisdiction, first licensed date. VIN Fl address.

5. EFHEEETT,

8. Renewal 5 Payment Follow-up

8.1 BaifESS

BRE , RES KR agency IRER L 7 AEET—X , RESKEREK 21
AN EZ LA RE, BREBRESFGE -

- Renewal Follow-up ;
- Payment Follow-up,

REAREEFLBRIHR ; FE BB renewal/declaration # bill/invoice PDF £ B3 M 21X B {E%, Plymouth
Rock BLE /S AR , th&BLRiEHF# A Policy Documents 3R BX B8 8 LB B9 324

RET2BIER. ARIKRES.

8.2 CSR 4h3&
1. 7 Work 5§ Waiting #1 Needs Attention,
. FTF Renewal Follow-up , R Open Renewal Document,

. FTFF Payment Follow-up , & Open Bill Document.

. & agency MEKREF HiERKELME,
. BB AT | IRBESRBER carrier KRB , TE LETE T ZREN X,

2
3
4. %37 customer, policy number, carrier F expiration date.
5
6

8.3 FHHHEMEE

$TFF Tools — Policy Service -~ Renewal & Payment Follow-up , R Scan Next 21 Days, R4t3#% policy
number, expiration date FIFFRHELE K AUHEEHRTSESEZHERES.
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MR E R follow-up source unavailable 2 Google Sheet 403 , EILABEHBHNEER R, REXELRAIHRBRE live
issued-policy source.

9. Plymouth Rock Billing Status

XRAREW , FRARIERRE

=

$TF New Request , #iA Check billing for Custoner Name ; S3TFF Legacy Tools — Billing Status.
WIATEMS ; ARNERERBIL,

MAERR , A Plymouth Rock security code.

£ 8 & 7R policy number , 3} &R next payment date/amount = Paid in Fullo

ERARIEH Plymouth Rock $£##&E % carrier it F.

TELK S LR LETIRITAREIN ; T RSRESHEE carrier portal XY o

a M wDn

10. Add Driver Endorsement

Add Driver £ E3£{&t4 Plymouth Rock Auto policys
1. 3TFF Tools — Policy Service -~ Add Driver,
2. A policyholder/customer full name,
3. i A endorsement effective date,
4. % AF driver B9 legal first name, last name, MA license number Fl relationship.
5. #&3J driver identity, relationship 1 effective date,
6. @ik live policy ZNIIAE,
7. KRif Verify & Add Driver,
8. 1% security code , # AZR 6 i code.
9. £ Work &%& RMV verification, Plymouth Rock submission Fl&4& 4 R,

#5R customer, policy 3% RMV identity FHE— | REMBTUFLE, TFIEF R LI AKEE,

11. Add Vehicle Endorsement

Add Vehicle 2 BiE Legacy Tools - Add Car - Plymouth Rock £/ , #&E 3L & Plymouth Rock Auto policys
1. %A customer full name,
2. B 17 L VIN H effective date,
3. REHREIME—H issued Plymouth Rock Auto policys
4. REFEW VIN EHHEHINEERN coverage &1,
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5. ERAREXFX vehicle, policy, date # coverage.

6. BIARBEFENEET.

MBEEFEZ policy. VIN 3K current coverage TABEES , REIEH A TLE,

12. Update Mortgagee Endorsement

IR ESEREH Plymouth Rock Home policyo
1. #TFF Tools - Policy Service — Update Mortgagee,
% A customer name 1 endorsement effective date,

. %A mortgagee legal name. street, city, state. ZIP @[ loan number,

2.
3
4. %3} customer, HE— Home policy. property address # mortgagee clause.
5. A%FNAE , =FF Update Mortgagee & Create Documents,

6. MAERTR , MW A security code,

7. FERJE T Updated Policy 1 Updated Home Binder,

R endorsement 25 ZH{E PDF EEIARER , TEBEXER. F Plymouth Rock
EECRXIEFZHBERE , LR EE endorsement,

13. Insurance Card

1. §TF Tools - Policy Service — Insurance Card,

2. #i A customer full name , R Generate card.

3. BRAEFHIASMbiut et kR EWiZR.

4. RERARNE VIN BEBERM ; %F VIN HiZFLAB\BEE,

5. sFFERMM PDF , EHE. FEH. VIN, policy number, carrier § dates.
Legacy Tools i HiEH X -

Cenerate insurance card for Custoner Nane

Legacy Tools 3 Send Email & , iR X RS EIELE Y agency/test recipient, &% Fi

recipient ; ER 2 BZEAEFERFE,

14. Auto/Home Binder

1. 3TFF Tools — Policy Service - Binder,
2. %A customer full name , =i Generate binder,

3. REABERZEF BRI REMN Auto F1 Home quote,

Orquestra fREL SRS | FIREF M



4.

BatiRB AR , A NS NEEEBELERK binder,

5. #JFF PDF , #3X¢ customer, policy/quote, carrier, premium, vehicle/property, mortgagee #l coverage.

3% 8 completed quote, FF iUt RIEE H KX BFERBRAN , RET2ERT A binder, £ binder F&F coverage B
bind.

15. Cancellation 2A 1 LPR

4.
5.

$TFF Tools — Policy Service - Cancellation,

% A customer full name , =i Generate documents,

. REBEEFEFERBFIRE Auto = Home :

- Auto £/ EE SinglePoint #EiR#E X 2A ;
- Home £ RKEE SinglePoint ##R#E XA LPR,
Cancellation date BRIAZ K,

T E#X customer, policy, vehicle/property, carrier 1 H 8,

ZIRERER R Y , T2@ carrier RREVE , BT 2BUERE ., R TXAHESF agency
NEE, BH, RENRIERF,

16. RTA E-Stamp

1.

2
3
4.
5

$TF Tools » Documents -~ RTA E-Stamp,

. JERIEW carrier stamp,
. FERBZEEFH RTA PDF , XHMLAFEIT 15 MB.

R i Stamp RTA,

. ¥T7F stamped PDF , RER ., RIENE, stamp NLEFEWE.

RE /A agency XK stamp, E-Stamp £ XK , FRF& RMV EWE], EZFFHLEZ RTA,

17. Customers, Activity #l Analytics

17.1 Customers

Customers WEXH Work 12% , EREMNEFH open M completed HEBURFRIFES. EATMNEZEIES , T2

carrier policy system &Ko
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17.2 Activity

Activity #2878 & 7R request received, field confirmation, browser start, document found, quote complete 1 failure

E2M4, BUSWHEEETXEM Work B EL,

17.3 Analytics
Analytics & 7R :
- Today. This week, This month B total, successful, failed, pending # success rate ;
- 1% workflow NESHE ;
- repeated failure causes ;
- latest failed tasks.

Success rate X8 & 47 Waiting. Running 2 Needs Attention
NEFLELS, TENELBESAMER , BREJREFRRIEE,

18. WiERY, ZMZFFERFA

- Security code R A ZH BT EM code FE , FEE A notes REBE KHRF

- Carrier ZIE#HE , RERNEE A E Render HIMEEXBHEH,

- ZH. registration, VIN, DOB, #thiit# policy documents &2 & FFAZR & H,

- REERRLFSFEENERER , £F5ZREE agency retention policy £:3#,

- Work WELEE license M VIN , {8 T8 PDF M carrier W E A AI6EE R B R #lo
- FELREXFFREBBENARE, AFF issue, EHiB email KRR Al TE,

19. B [BIBALE

19.1 —EE 7R Running

£ 60 WHBERIF. WRNELEXEHEH , E Analytics 5 Render logs K& 5 & 441%. Live endorsement &%
carrier BIATTIN AT EEE R R,

19.2 Needs Attention

IFFESEE , &F exception reason
MBE—NHEB/ILENALTR, IFTER. EREBREF, HARIEBIAIESR
carrier, T EBIREEMERHIR.

19.3 REZ N EFHRE
REXEMILEE, DEEAE-—BUANFLARRIERNES. TRABESEEE %,
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19.4 MyRMV = Plymouth Rock E¥iE#H
8 4B B RHTUEIN 6 f code. 1M code TEEEMA. MIRRHMN code i AR — .

19.5 Google Sheet 403 = sync pending

Quote TREATEREFEARMIDRK/GHE | B Renewal/Payment B HBAFLUBE2FERAIHER., BAEEARE
Sheet & L reader R PR 5 Z 45 4 7= service account.

19.6 Carrier REIZEAL, HAFNIRHAH 4
FIEBHES |, 77F Work ID MITTHEAIREHA. FTEMNFHNIRE, EERIEE locator FHEM,

19.7 PDF TEITH A BER K
EIITTF Work B0 PDF 85, BIANKRAFTHER, EXHXRTEHRE , FTELERES  BEEF AR

carrier &%t

20. #H CSRR&EF

TR THeRT -

- &3 Work , 432 Needs Attention :

- K Waiting B Renewal 1 Payment Follow-up ;

- I\ MAIP REEFHETE ;

- BIAL X carrier/security-code BB R A,
BMESRXA

- #&Xt customer full name 1 address ;

- 3% policy number, VIN/property, effective date ;
- #&X¥ coverage. mortgagee. relationship Eill % FE ;
- 1A live policy authorization ;

- WIAMESIRAB ET Running ESRZA.

TR

- && Analytics §J failed 1 pending ;

- REHARKRTTHH Needs Attention ;

- BAETEXHETEBER ;

- FEAR#KMERK Downloads KHARE & X #.
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21. EERAARAN

LUTERRAEER , FH CSR BITEHRMRSER :

& EEE R Work ID. workflow, KAERHE, RHERNZLHRUBMREELRE carrier portal

Google Sheet/API permission 403 ;

Carrier ZH3 5 login URL Bt ;

Render deployment failure ;

E £ HIEE locator/page change ;

Persistent disk. customer folder = PDF B4R 45i% ;
FESMRBE carrier RRRERBFETF—H ;

FEEH¥ carrier, agency. QQ Catalyst adapter SREIER IR

B, TERZEN, TBERSEIATEETF XM,
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